11.06.00.00 - RESIDENTIAL RENTALS

11.06.01.00 General

The Agent should fully inform tenants of:

e The department’s rental rate policy.

e Their rights, if any, under the Relocation Assistance laws.

¢ The availability of replacement housing.

*  The department’s obligation to provide assistance and payments where applicable.
» Title VI policies.

11.06.02.00 Annual Rental Rate Reviews

The Property Manager or designee shall review the rental rate on all residential rental accounts annually.

Property Management shall maintain an up-to-date sampling of fair market rental rates for similar properties in
the vicinity of the state-owned properties. Form RW 11-9 (Documentation of Residential Fair Market Rental
Rate) or similar form of district’s choice shall be prepared annually for each residential rental account. This
information shall be filed in such a manner and office location that it will be available to the District Property
Manager and other personnel for possible reference. It is also recommended that a copy be kept in the rental
account file.

Tenants should be given a written 60-day notice of a rental rate increase. In exceptional cases, such as for
affordable rent tenants, tenants may be given a longer notice period.

11.06.03.00 RAP Eligibility

The RAP Unit determines the eligibility of existing tenants for relocation assistance and payments and provides
this information to the Property Manager. Property Management should coordinate with the RAP Unit when
RAP-eligible tenants vacate state-owned property.

11.06.04.00 Appeals (RAP-Eligible Tenants Only)

B

RAP-eligible tenants have the right to appeal the department’s “Property Management Practices,” including
rental rate increases. All appeals must be in writing and must be filed within 15 days from the date of the notice
of rental increase. Tenants shall have the right of personal appearance. (See Exhibit 11-EX-2 for additional
information on appeals under the Affordable Rent Program.)
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The district shall inform RAP-eligible tenants of their right of appeal and sufficiently explain the appeal
procedure so the tenants understand:

*  Grounds for appeal.

* How to make the appeal in a timely manner.
¢ Appeal must be in writing.

e Their right to a personal appearance.

11.06.04.01 Grounds for Appeal and Approval Authority

RAP-eligible tenants may appeal rental rate increases when:

*  They believe rental rates have been improperly established.

e They believe the department’s maintenance of the property is inadequate.

e They believe a rental rate increase will cause an extreme financial hardship.

A basic role of the department in reviewing appeals is to determine that rental rates have been properly
established and tenants have been thoroughly advised of the rental rate policy requiring fair market rent.

Extreme financial hardship appeals may be based on tenants’ inability to pay increased rent because of unusual
or excessive expenses. Other consumer or voluntary expenses of the appellant will not constitute grounds for
reducing the new rental rate.

11.06.04.02 Appeals Hearing

All appeals will be to the DDC-R/W, who may appoint a single Hearing Officer or form a District Appeals
Board to hear appeals and make recommendations for the DDC to consider in making a decision.

If a District Appeals Board is appointed, it shall consist of at least three members who will meet to hear appeals
in a timely manner. Board members must be thoroughly familiar with the department’s rental rate policy and
rental management procedures.

Appeals will be heard within 20 days after the appeal has been received. Bilingual services will be provided if
necessary. Any person may be allowed to assist the appellant in making a presentation. This rental appeal
procedure is a departmental administrative policy, however, and is not a legal hearing subject to legal procedures
or arguments.

Prior to considering any appeal, the DDC-R/W, Hearing Officer, or Board shall be briefed on reasons for the
appellant’s rent increase, including pertinent comparable rentals.
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All data furnished by the appellant and district staff shall be carefully reviewed to determine if the rental rate has
been properly established. The appellant may be asked to provide additional information and to confirm data
presented in the appeal.

Upon completion of the appeal hearing, the Hearing Officer or Board shall recommend to the DDC-R/W that the
appeal be wholly granted, granted in part, or denied. The recommendation shall be by the Hearing Officer or by
a majority vote of Board members, shall be in writing, and shall contain the basis for the recommendation.

The DDC-R/W shall make the final decision. The DDC’s decision will be conveyed to the appellant in writing
within 10 working days after the hearing. Notification of the decision will include the reasons supporting the
decision.

Appeals will be processed promptly in accordance with the preceding time frames. The scheduled rental rate
increase will be deferred until the tenant has received notification of the results of the appeal. If the appeal is

denied, the tenant is responsible for the rental increase from the effective date of the initial notice.

11.06.04.03 Extreme Financial Hardship

The intent of the financial hardship procedure is to provide a tenant relief mechanism for a temporary period in
recognition of extreme financial hardship circumstances resulting from a rental rate increase. It is not the
department’s intent to assume continuing involvement in, or responsibility for, tenant financial affairs or to
otherwise compromise the rental program on a long-term basis.

When the appeals process documents such an extreme financial hardship, the district’s decision may provide for
temporarily suspending the rental rate increase to enable the tenant to either resolve the hardship circumstance
and thereafter continue in tenancy at the new rate, or to secure alternate housing and relocate from the
department’s property. The recommended suspension should rarely exceed six months in duration. The policy
should be thoroughly discussed with and understood by the tenant when the appeals process is initiated.

In considering appeals for exceptions, the DDC-R/W will consider all factors leading to the appeal to determine:
e Ifatrue extreme financial hardship caused by the rental rate increase exists.

»  If the extreme financial hardship is of a temporary or permanent nature.

» Ifrelocation of the tenant to accommodations within their economic means is feasible.

The appellant shall be notified of the decision as outlined in the appeals procedure.

In all cases where an exception is granted, Accounting must be notified in time to make the new rental rate
effective at the end of the exception period.

11.06.05.00 Inherited Tenants
An inherited tenant is one who was in occupancy at the time of the state’s acquisition. Rent charged to inherited

tenants whose rent at close of escrow is below fair market will be increased to fair market 90 days after close of
eSCrow.
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NOTES:
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